PART B: VOCABULARY 6 points
Explain the meaning of the 6 idioms in English.
a. to get on like a house on fire

b. to be like a fish out of water

¢. to be thrown in at the deep end
d. toreally put your foot in it

e. to see eye to eye with someone

f. to be areal eye opener

PART B: VOCABULARY. 6 points
Find synonyms for the following words in the text.
a. tocry -para.l

b. to buy-para.2

c¢. voluntarily- para.4
d. probability-para.6
e. to carry out-para.’7

f. to make someone pay -para. 7

PARTB: VOCABULARY. 3 points
Give the English equivalent for the following words found in the text studied in
class last week:

-des résultats (8 letters)

-le comportement ( 8 or 9 letters)

-une supposition (10 letters)

-les jeunes (6 letters) => N;g'”‘k}‘

-un sondage (5 letters) =2

-les notes (6 letters) <> oglmlﬂ”
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The Addiction and Cost of Social Media
Posted: 02/24/2013 6:52 pm
By Sam Fiorella

Have you ever found yourself asking, "Where did the last hour g0?" when connecting with friends
or colleagues in social networks? Social media is like a drug; just a little taste and we can't help but
want more. Social networks are the drug dealers; they facilitate our addiction to this gateway drug
with one-click access to our social graph and a multitude of other sites and apps. They've gamified
the experience to appeal to our human needs so well that Maslow[1] himself would weep with
pride. With each click, we enter a maze of endless possibilities, often ending up in networks or
conversations that have nothing to do with our initial reasons for logging in.

These networks, as well as the ecosystem of data centers and software developers that has been
erected around them, do not provide this access out of the goodness of their hearts. It's a business,
and as with all businesses, there's a cost required to purchase their products and services. Yet, most
social networks and associated pps don't charge any money for their services. So what price do we
pay? |

I'll answer that with the old adage: "If you're not paying for the product, you are the product." And
that's the real cost of social media access: becoming a product. Advertising and sponsorships keep
the lights on in your favorite social networks and what they pay for is access to you. The more we
engage, the more the networks track and analyze. The more they track and analyze, the more they
can charge advertisers. What does "becoming a product" really mean? What are the tangible costs
we pay?

We've eagerly plugged our lives into the social net and have willingly accepted the costs. Yet, it
seems that we've really not understood what those costs are. One can argue that we acknowledge
the costs when we check the "accept terms and conditions" box upon registering in another social
network, but in reality, we're ignorantly signing over a blank check. People are beginning to realize
these costs -- in many cases, only when it's too late:

1. Time

The question of whether social media is a productive or distracting force in our lives is fodder for

‘another article. The fact remains that we've all agreed to invest our time in this activity. Accordin
g g

to Nielsen and NM Incite's The Social Media Report 2012, consumers continue to spend more time
on social networks than on any other type of Internet site. Twenty percent of the total time we spend
online is on personal computers and 30 percent via mobile devices. And it's increasing. As of July
2012, the total time spent accessing and engaging in social media sites has increased 37 percent in
the U.S., representing 121 billion minutes (up from 88 billion minutes the year before).

2. Emotion

Social media is often criticized for creating a culture of "over-sharing." Real-time connectivity via
mobile devices and one-click "share to other network" options in mobile apps means we have the
option to share the minutiae of our lives: what we we're thinking, eating, watching, reading or
doing. Opening ourselves up in this manner is an emotional investment. We put a bit of ourselves
into every post and with each share we're creating a digital version of ourselves, which isn't
necessarily a constructive outlet. For example, a study by the University of Waterloo as reported in
Psychological Science demonstrated that Facebook engagement can increase the likelihood of
depression in some people. They found that those with low selfiectaam tand tn aveenmn - 1.. .~
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| negative emotion and little positive emotion. Not 'sm"prisingly, the reactions received from others
weren't good; people with low self-esteem were liked less. Social media can take an emotional toll
on all of us.

3. Privacy

45  Privacy is the price that I'm most surprised we're willing to pay for access to social networking. As
suggested in the previous point, every social media activity creates a digital version of you, but not
Just for you. Every time you register or log in, even for something as simple as performing a Google
search, you're establjshing a personal profile about yourself within the data repositories of social
networks like Facebook and Google+. Social networks track when and how often you perform

50 certain tasks, what you're engaged in and with whom. The marketing spin they offer is that this
allows them to provide you a better user experience, yet we all know it's simply to learn more about
you. Your data is currency. The more personal the information they can acquire the more they can
charge advertisers for access to you.

This is the addiction and cost of social media. Time, emotion and privacy are offered up too
55  willingly for a not-so-quick hit. Are you addicted? How much will you continue to pay? Is it worth

—_—— e N -— -
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Read the article “The Addiction and Cost of Social Media” and do the following exercises:

L. Answer the following questions in your own words. (S points)
1) Explain what is meant by “social media is like a drug” (line 2).
2) Explain what is meant by “social networks are the drug dealers” (line 3)

3) Explain what is meant by “what they pay for is access to you” (lines 16-17).

4 — e i 2
) Explain what is meant by soc1§1 media is often criticized for creating a culture of ‘over-

(line 33).

sharing*”

5) Explain what is meant by “your data is currency” (line 51). ‘

II. Say whether the followin quoting the text,
_ g Statements are true of false. Justi i
quotation marks. Please don’t forget to mention the lines. (9 points; o by quoting the tex e

1) When you use a social network, you don’t have to pay.

2) Many people don’t know what accepting the social networks’ terms and conditions implies

3) Social networking only accounts for a small part of the time we spend online

than personal com puters to go online.

8) Sam Fiorella doesn’t find it surprisin

. : to see tha Spicaine . ; ,
information on social networks. g t people don’t mind leaving their private

9) When you search for information on Go
l .
out about your Internet ke oogle, other networks like Facebook or Google+ can find

T

& - = - e e
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The likes and dislikes of Facebook
3‘ By Raobert Shrimsley

# o

SHare E-_ winar slorts ~ = Prine 50 Cp B Comyent

Friending, unfriending, privacy and profits — the first 10 years of the social network

Facebook turned 10 this week. To mark this momentous birthday the Financial Times offers this timeline (what else?) of its first
decade.

Feb 4 2004 thefacebook goes live at Harvard. Lists its relationship status as single but hoping to meet other students on campus.
Feb 10 2004 The first official unfriending takes place when Mark Zuckerberg ditches the Winklevoss twins.

Mar-Jun 2004 thefacebook extends its network to others including Yale, Dartmouth, Stanford and
Justin Timberlake.

Dec 2004 Now just called Facebook, it racks up its millionth user. Zuckerberg unfriends co-founder Eduardo Saverin, adding him to
that new group, “People I used to know and am going to have to pay millions in compensation”.

Oct 2005 Introduces new “embarrassing friends in photos” feature. Very popular with recruiters.

Sep 2006 Opens up network to anyone aged over 13, beginning a global arms race to amass the most friends. Millions of teenagers
befriend their parents in the quest to acquire more friends.

Nov 2006 Millions of teenagers unfriend their parents as the full consequence of earlier openness becomes apparent to them.
Jan 2007 Adults, still struggling with Facebook, fill their feeds with pictures of cats and the news they are “hitting the couch”.
Mar 2007 Wave of self-recrimination as users ponder why they re-established contact with people they hated at school.

Nov 2007 Facebook changes its relationship status to “with advertisers”. Launches Beacon, giving advertisers the power of social
recommendation based on the activities and interests of users. “Robert Shrimsley just bought a really cool shirt from the Marks and
Spencer Blue Harbour range.”

Dec 2007 Beacon backlash begins after users complain that they do not want everyone to know they bought their shirts at M&S.

Aug 2009 Introduces Facebook Gun Nut, a special page for people about to embark on a killing spree to post nice pictures of
themselves and sociopathic messages before they go on the rampage.

Sept 2009 FarmVille game introduced, allowing users to take part in digital agrarian chores such as milking, crop rotation,

contaminating the food chain and shooting ramblers. Soon becomes most popular online gaming app, far outpacing other dreary
chore-based games such as CleanthekitchenVille.

Mid-2010 Facebook accepts friend request from the US National Security Agency. Every user suddenly gains an extra secret
acquaintance.

Nov 2010 Uproar as latest changes to privacy settings give Facebook the right to read all your emails and share them with their
subjects unless you opt out. Zuckerberg justifies move by explaining that anyone can opt out by clicking on
settings>privacy> ormaybesecurity>ohdamn,itwasprivacy>lookundenhatrocbnotheotherone> whatis76543dividedby89751>i'lldoitlater.

Jan 2011 Plays key role in Arab spring after picture of a “cat that looks like Hosni Mubarak” goes viral,

http: //www. ft.com/cms/s/0/2d920594 -8aaf-11e3-9465-00144feab7de html#axzz3qvEej8Xd Page 1 sur 2
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destabilising the entire Egyptian regime.

July 2011 Launch of Google Plus. Sensing the possibility of a fresh start, thousands of users announce T
they are leaving Facebook for the new social network. [i#

Aug 2011 Thousands of Google Plus users return to Facebook after discovering that no one they know is
using it like a social network and none of their friends has followed them there. Hoi

April 2012 Facebook buys Instagram after the NSA complains about the picture quality of posts.

T —

May 2012 Initial public offering. Facebook stock valued at $38 a share with a market capitalisation of W P an i ran vt

$104bn. Gleeful eritics call the end of the bubble. *Amyway Father,
enough about me . ..'

Oct 2012 Facebook hits 1bn active users. It announces a new and dazzlingly successful relationship
status with mobile devices and begins to pull in phenomenal amounts of advertising revenue.

Jan 2013 Begins to roll out Graph Search, which makes it easier to identify friends with an unhealthy interest in Dr Who.

Feb 2014 With shares 65 per cent above the float price, Zuckerberg celebrates Facebook's 10th birthday with a pledge to bring it to
the two-thirds of the world’s population without access to the internet. Two billion children prepare to unfriend their parents.

robert.shrimsley@ft.com

Twitter: @robertshrimsley

RELATED TOPICS Social Media

Printed from: http:/iwww. ft.com/cms/s/0/2d920594-8aaf-1 1e3-9465-00144feab7de himi

Print a single copy of this article for personal use. Contact us if you wish to print more to distribute to others.
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hﬂD:ffwww.ﬂ.comlcms!sJD)‘26920594-8aaf-1193-9465-00l44feab?de,himl#axzziquejsxd Page 2 sur 2



Read the article, “The likes and dislikes of Facebook” and answer the following
questions.

1. Facebook was founded at Harvard on February 4% 2004. @/F

2. In October 2005 Facebook added an “embarrassing friends in photos”

feature. T/E)

3. In November 2007 Facebook launched Beacon, which uses social
recommendations for products and services{P/F

4. In Aug 2007 Facebook introduced Facebook Gun Nut for people who like
death and violence. T /P

5. Adults were officially allowed to join Facebook in January 2007. T,@

6. Farmville is a game which encourages young people to do chores in real
life. T

7. Facebook's changed its privacy settings in November 2010®F

8. In April 2012 the NSA complained about the quality of picture posts on
Facebook. T/@



Read the article, “Get a life!” and answer the following questions.

1. What did the Facebook study set out to investigate?

2. What did the study find?

o

. Which other factors did not have an influence on the result?

4. What is a possible explanation for the results of the study?

E.r'l

Do you find Facebook enhances or diminished your life? Why?




Read the article, “Get a life!” and answer the following questions.

1. A recent study has proved that
a. people who joined Facebook have been vindicated
b. people who have not joined Facebook have been vindicated

c. that the more someone uses Facebook the less satisfied they are with
life.

2. Previous studies of Facebook were
a. invalid because they were snapshots in time
b. invalid because they were cross-sectional

c. questionable because they snapshots in time

3. Previous studies of Facebook
a. confused correlation with causation
b. may have confused correlation with causation

c. may have confused correlation with negative emotions

4. The researchers asked volunteers in their late teens or early 20’s
a. to use Facebook five times a day
b. to send text messages five times a day

c. toreporton their state of mind five times a day

5. The researchers found that
a. the more research subjects used Facebook the less positive they felt

b. the more positive research subjects felt the less they used Facebook



¢. the more research subjects used Facebook the less they filled out the
questionnaire.

6. The researchers also found that,

a. the more direct social contact a research subject had the less they
used Facebook

b. the less direct social contact a research subject had the less they used
facebook

c. the more direct social contact a research subject had the more positive
they felt

7. The results of the study
a. were affected by the sex and self -esteem of the repondents
b. were not affected by the sex and self-esteem of the respondents

¢. were affected by the level of depression of the respondents

8. The study
a. explains that the main emotion aroused by Facebook is envy
b. explains that people use Facebook because they are envious

c. does not provide an explanation for the results
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Vocabulary '

» Find out what the following words mean in French:

stuff (1. 9) to blink (1. 22)
anerd (1. 14) to post a message (l. 44)
goggles (1. 14) to tag (1.51)
a browser (1. 19) expectations (1. 48)
to pop up (l. 21) foreseeable (1. 54)
» What are the English equivalents for the following words?
un canapé
un bureau

un colocataire
un monument historique
la foule

Detailed comprehension

»
L

2.

3,

Right or Wrong?

Augmented reality incorporates informaéion into the real word.
It is a brand new concept.

Augmented reality applications are now available to customers.
Some fear that people will stay at home instead of going out.
These applications have yet to be improved.

Maclntyre doesn't think that augmented reality has a future.

Answer the following questions:

. What is augmented reality?

How does it work?
What can AR applications be used for?
Why are there doubts about augmented reality?

What could replace AR cell phones in the future?

Discussion
» Which AR application do you find the most useful?
> Do you think that augmented reality applications have a future? Why or why not?

17
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New Phone Apps Seek to 'Augment’ Reali'iy
August 17, 2008

By John D. Sutter
CNN

Blair Maclntyre imagines a world where tiny clouds of
information -- Facebook statuses, business cards, Twitter
posts -- float above all of our heads. In some ways, it's not S oo
that far from reality. Advancements in mobile phone g j :
technology have cleared the way for a coming wave of &
"augmented reality" applications that merge the physical &
world with information compiled about people and places on %
the Internet.

"When the technology gets there, this stuff could be amazingly useful and mildly terrifying in some
ways," said Maclntyre, an associate professor at the Georgia Institute of Technology who has taught
classes in augmented reality for a decade.

The idea of pairing digital information with our real, 3-D environments is not especially new --
think robot-human vision in the "Terminator" movies. Maclntyre even plodded about college
campuses in the 1990s wearing a 40-pound backpack and nerdy goggles, trying to make something
similar happen.

But as mobile phones become better equipped with GPS systems, which use satellites to locate the
phones; compasses, which tell the direction the phone faces; and accelerometers, which relay the
device's tilt; the once-lofty idea of augmented reality is being put into the hands of consumers.

Last July in the Netherlands, a company called SPRXmobile released a mobile browser, Layar, that
lets people see pieces of this new info-reality through their phone screens. A Layar user sets his or
her phone to video mode, aims it around and sees all kinds of information pop up on the screen:
blinking dots on apartments that are for sale, the values of those units, pull-down reviews of the bar
up on the corner or details about sales at a nearby retail store.

This makes information easier to find and helps people make better sense of the physical world
around them, said Maarten Lens-FitzGerald, co-founder of Layar. I think it will actually get you out
more than you would stay at home," he said. "You're not at your couch anymore, you're not at your
desk" when you need to find information.

[...]

A range of other "AR" apps are in development or are on the market. One, called Nearest Tube,
highlights subway routes in New York and London. Wikitude is an app that aims to show people
encyclopedic information about nearby landmarks. Like Wikipedia, users can add information to the
service. The idea could usher in an era of cell-phone tour guides. [...] And at Georgia Tech,
researchers are working on video games that may one day make it look like virtual zombies are
chasing players down real-world streets.

Alex Michaelis, CEO of Tweetmondo, a site that pairs Twitter posts with geographical information,
said he has developed an app that will let mobile phone users see their friends' tweets through the
video camera on their phones. He expects it to be available within the month. "It adds information
to your world, and this is what it's all about," he said. To picture how that service would work, think
about walking into your living room in the evening. If a roommate had posted to Twitter from the

15
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couch, his or her Tweet would hover in that space when viewed through a mobile phone's video
camera.

Michaelis admits the model is a bit clunky for now. But he sees a future when the app will let
people stand on a street corner, hold their phone up to their face, and see the Twitter posts of crowd
members as they mill about. Phones would have to be able to communicate with satellites and
computer services constantly, instead of only when someone posts a message, to make that possible,
he said. "I see this being resolved in the near future," he said, "because, really, it's just a matter of
really experimenting with this technology and pushing it to the limit."

But there are doubts about augmented technology on phones. Lens-FitzGerald, of Layar, is
concerned that augmented reality is being over-hyped and may create unrealistic expectations from
consumers. [...]More functional problems exist as well. People don't necessarily want to walk
around the world holding cell-phone screens in front of their faces. And the world's information has
to be tagged geographically to make sense in an augmented-reality setting.

But Maclntyre does see a bright future for augmented reality.

Within a year, mobile phone applications will become much more functional, he said, and in the
foreseeable future, augmented reality will move off of phone screens and onto futuristic sunglasses,
whose wearers will see blips of information about everything around them, he said.

If that happens, the "Terminator" vision will have truly arrived.

ition. m/2 [/08/! li n
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Listening Test: Big ‘Black Box’ Bro to Spy.Mail & Phones

Watch the video and answer the following questions. Here is some vocabulary to help you:

To snoop on someone: to spy on someone
A snooper: someone who pries into the private affairs of others

_ What kind of black boxes are Internet and phone companies going to install? Find 3
elements which will be monitored. (3 points) :

They are goina to install black boxes which monitor 43“_."&_ C ﬂ A ﬂfmmgj OLo™N

= M According to Sara Firth, a reporter for the TV channel ‘Russia Today’, why is the UK

ushing for this legislation? .
ﬁﬁm&s—mﬁm rvgdoam_commminmicaliy,

3. Make a list of what this is going to affect. (4 points)

4. What will the gov ent be able to do? : :
MM;M\ P ¢ OWWM*WQJ;‘M

5. What has the draft communications data blll been nicknamed?

6. What arﬁg;lent does the jome ij this bill?

7. Why do civil liberties groups oppose it?

8. If this law is passed, what is Britain going to become ac ording to Sara Fi ) _{A
J_e&%& B Dan mﬁ Aﬁgm N A ot Use” "@
9. How do the British people fegl about this? . g
__aunogl( "R el lsady. wkf <<V

10. ‘How long would the information be kept in the black boxes?

Why does the reporter consider that the UK ranks at the top of the surveillance

e zm b e mreal ey f

ow do some of the people who have reacted online feel?

13 Find at least one example of people’s responses.
14. Why does Sara Firth say this ounds a bit “Orwellian?

N\ 15. Explain the allusion to ‘Big ther
pidnh oSsbumadil " enhl Nfin aghs
You can watch the video here: MWW@MZ&E

31



3. Exemple

Sales of Willy tgdd'y bears
by Playtoy company Ltd
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Describing Graphs

Here are the words and

translate these into your own language.

1P - verbs

go up
increase ™

UP - nouns
an increase

an upturn

DOWN - verbs
gofcome down
decline

DOWN - nouns
a fall

a downrum

remain stable

remain constant

reach a peak

reach a low point

-

NO CHANGE - verbs

AT THE TOP - verbs
AT THE BOTTOM - verbs

DEGREES OF CHANGE

Adjectives: dramatic, considerable, sharp, significant, substantial, moderate, shght

Adverbs: dramartically, considerably, sharply. significandy, substantially,
moderately, slightly

SPEED OF CHANGE

abrupi sudden Lape S crandy orachial slow

PREPOSITIONS

a rise from £1m to £2m ro increase by 50%

to fall by 30% an increase of 1.5 pet cent over last year

phrases you need to talk about trends using graphs- Make sure you can

fot: oo
W’F&L m‘c‘m K

take off shoot up soar jump

rise grow Improve rock:j

a rise a growth an improvement

a surge an upsurge an upward trend

fall fall off drop slump
decrease slip plummet shrink
a decrease a decline a drop

2 downward trend

level off stay at the sarme level
stagnate stabilise

peak Lop out

hottom out reCOvET

sl i e T LTI A LRSS ek Ll R e R R



The Business Cycle

percentage of potentis) Gross Nationa] Produet, from 1929.1988. The leve] of investmen, is
clearly linked to the business cycle. Insere the words in the boxes in the texts belgw.

?Oi p =
18 / \ /\ g
= 5 E 1GNP
a1 / =)
G @ =
G 14 = 2
-— - =
= = c
_e'_f, 12 £ L
2 s S
e 10 ////\ a @
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&
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1930

4
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EXERCISE |

boom Contractey depression
downturns €xpanded peak
recessijon recovery Upturns

atically October 1929 with the infa ous Walj
Streer Crash There followed 3 dramatic (3 ¥, r‘he economi;(z} QM apaim

after World War 11 TherE;&s aseres of (3) . and (4) S in the 19505 There
was a long (.SJM. m the 1960s. ‘Invesrmenr reached a (6) M - .. in IQ?ZE ;?5[ before

the first oil crisis There Was a (7) Mcemsiam - i 1975 and the economy (8) M 1 again in

1982, but each time there was 4 rapid EQ}AM

A period of stock markec speculation ended dram

EXERCISE 2

Now complete the fm‘}owing sentences, using expressions from Page 90, and thege Conjunctions:

as a Consequence of as aresulit of

Inves[menr. e w1930

<+ ... the Crash of 1929

Private investmen; -+ -« during Worlg Warfl.. .. + - MOney was needed for (he
war effory,

There was , © - Investment in the 1960s ...~ -+ - the governmeny’s Incentive
policies.
Investmen, s at the end of the 1970s | - - the Federa] Reserve’s tight monetary

policy.




Study the following graphs. Complete the descriptions with information from them and language
from the previous page. Several answers are possible. Check your answers with those in the answer

key or discuss them with your teacher.

GRAPH 1 Profits 1967-1982

124

Profil ($ billion)

ok

The company came out of the red in 1968 after which there was a (1) W AN eadse
profits every year for four years, Profits chi%m% A in 1972, but in 1973, the year of the
oil crisis, there was a (3) CMO{W& ..... M. . The (4) W1V ‘M‘;’ trend in 1974 was
smaller, but after that profits continued to (W. : . 2. . for faur years. The company
made a $5 billion loss in 1978, after which the figures (6) y .- ,fﬂig{or three years,
before (?J/ﬂf@‘h‘&. . . again‘in 1982.

GRAPH 2 Sales Years 1-12

16 4

Sales ($ Million)

Year

The
(1) .
for another two years,

the company sales were good, at $12m, but the second yearjthey

_In fact, they dropped (2) % L ZSj:.Sales ). A . .
94 . . for one year, and then (5) W ... again twice. Since
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7.4.b. How can these items change in certain circumstances %k

For each substance and the condition described, find the right verb. In some instances there may be two '5
or more suitable verbs. (Answers are on page 102.) ' T

What happens to when |

1. water it sits in the hot sun
2. water v the temperature is 100°
3. water the temperature is 0°C
4. paint it is exposed to air
5. paint you add turpentine
6. iron it is exposed to moisture
7. wool, cotton they are kept in very hot water
8. colors : they are exposed to sunlight for a long time
9. Dballoon you slowly increase air volume inside
10. balloon pressure inside is too great
11. cooking gas ‘comes into contact with a flame
12. lava ) it is exposed to air outside
13. some plastics they are exposed to the cold
14. some plastics they are exposed to heat
15. any gas it is released from its container .
16. glass it is struck by a piece of metal
17. glass it falls a great distance to a cement floor
18. glass it is subjected to a slight shock
19. parcel of land it is subjected to prolonged heat and dryness
20. thin piece of wood it is subjected to moisture or unequal pressure
21. soap ) it is exposed to water and friction
22. porcelain subjected to slight impact on its edge
23. atomic nuclei they are bombarded by neutrons
24. paper it is subjected to moisture w
25. moisture in the air the temperature is lowered
26. a thin steel plate it receives unequal pressure at both ends
27. alength of wire you put pressure on one end
28.  light ' it leaves its source
29. a piece of sugar you place it in a glass of water
30. a piece of paper you place one corner in a flame
31. ice the temperature rises above 0°C.
32. bread it is immersed in water
33. blood it is exposed to air .
34. a piece of rubber force is applied to it (in the center or at an end) .
35. a metal bar the temperature is low
36. a metal bar the temperature is high
37. a piece of metal it is exposed to certain gases or chemicals
38. acid it is mixed with a base
"39. a piece of metal it is briefly exposed to a strong acid
40. a plant or flower it is exposed to heat without water
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Presenting'an argumen

- Exercise 1
- Read the text below, in which somebody is trying to decide whether to go straight to university from
- school, or spend a year traveling around the world. Put their argument into the correct order, using
© the key words and expressions in bold to help you. The first one and last one have been done for
. you.

A.(1) I'm really not sure about what to do when | finish high school. Should | go straight to college or
should | spend a year traveling around the world?

Arejngenop jessuan

 B. @' ] It is often said that knowledge is the key to power, and | cannot disagree with this.
C.@ ﬂ'\)n the one hand, | would experience lots of different cultures.
D.t]. ‘I\ Unfortunately, another point is that if | spent a year traveling | would need a lot of money.

€. U;) And I'm not alone in this opinion. Many consider a sound career and a good salary to be an
important goal.

F (5\ However, it could be argued that | would also meet lots of interesting people while | was traveling.

G(é) Secondly, if | go straight to college, I'll learn so many things that will help me in my future life.

H(_{\ First of all, there are so many benefits to going straight to college.

I. ‘UsBut | believe that it would be easy to make a little money while | was traveling, giving English
lessons or working in hotels and stores.

J. LB\ Moreover, I'll be able to take part in the social activities that the university offers, and meet lots of
new friends who share the same interests.

K(.b\ The most important point is that the sooner | get my college degree, the quicker I'll get a job and
start earning.

L.G« ’7) Nevertheless, these inconveniences would be an inevitable part of traveling and would be greatly
outweighed by the other advantages.

M.L‘\\ In my opinion, starting work and making money is one of the most important things in life.

N.@- q On the other hand, | could end up suffering from culture shock, homesickness, and some strange
tropical diseases.

0. Ur 5\ Furthermore, if | spent a year traveling, | would learn more about the world.
P.(16) Allright, I've made up my mind. Now, where's my nearest travel agency?
Exercise 2.

Using the key words and expressions in bold from the last exercise, present an argument for one of
the following issues, or choose one of the essays from the Topics section of the book:

A government's main priority is to provide education for its people.

The only way to save the environment is for governments to impose strict quotas on the
energy we use (for example, by restricting car ownership, limiting the water we use).

Satisfaction in your job is more important than the money you earn.

Living in a town or city is better than living in the countryside.




Practice
i a) Sally told that she had lost her keys.
Underline the Saszmdﬁﬁgt KRR G RER i s
errors in these b) Chris said me that he must leave early.
sentences.
g BRI et i R
o ¢) Mariaand Tony said they shall see us tomOIrow. tomo
sentence. !
y d) Tom said, I’'m coming t0 yOur party
I T T
e) Sue sa1d that she had wrote a letter to Lisa.
f) Steve s:ud us that he;was arriving at 8.00.
= ‘I had bought anew b1ke wg_d_gs— Q
h) ‘What s t:he maner?'E%l:gtold %
1) jlm ,EXE ;t he had needed some help.
) ]oe sa1d that he doesn t feel well /esﬂ_d’az_.
A T cfﬁ% ..................
2 a) Anna told us that she had finished.
Rewnte e.ach' Ol Y@J‘iﬂﬁﬁﬁﬁ'  Anna told us.
sentence 1n ‘:‘l“ea b) George s he back at 6.00.
speech, ending as 03, George said.
Shown. ................ 2

c) H‘elen sald she was going to go s hopping.
Qg A said Helen.

d) Paul sa1d tha he wanted to make aphone call.
..lz b “‘Zﬁi [E’l ysald Paul.
e) "_[m told the teacher she had forgotgen her homework.
Il C St % ............ Tinatold the teacher. -
f) Dawis::i he had to be by 3.30.
J:' L’ G"' 3-20’ David said.

....................................

]an told mould let me know.
w‘-laj ...... .., Jan told me.

h) Blll said he was going to be la
.............. Mnﬁ' % 7 Bill said.




Intermediate Language Practice

3
Match each

sentence in direct

speech with its
summarized
version in
reported speech.

4

Complete each
sentence, using~
s"a_)Dtel! or speak
in afi appropriate
form.

5

Rewrite each
sentence in
reported speech,
beginning as
shown.

r)a) ‘Look, sorry about this, but I'm afraid I'm going to be a bit late.” .3.
b) ‘Actually I've no idea at all where Iam!’ }g
c¢) ‘The thingis, I know it’s silly but I've missed the bus.’ &
d) ‘Anyway, I'll be back in next to no time.’ A
e) ‘Idid ring, you know, earlier in the evening. ...
1) She said she would be back soon.
C 2) Shesaid she had missed the bus.
o-3) She said she was going to be late.

a 4) She said she had already rung.
5) She said she didn’t know where she was.

a) Jim..tol......... me that he was playing in the school basketball team.

b) I I#\O'lﬂ. to Helen, and she SQL. ., .. she vn:ould phone you.

c¢) “You'relucky,’. o Steve., T M. you that you would win!” .

d) A translator T&W......... the President what eyeryone was M m
e) ‘Look,’I ... her, “why don’ you bﬁp .......... me what you mean?’

f) 1 w .......... my teacher that Ha..... Chinese, but she didn’gﬁeve me.

g) ‘Pleage don’t SWyx..... anything during the test,’ our teacher . ¥¥¥1....... us.
h) 1.3&7...... my friends about my party, and they 22484, .... they would come.

a) ‘I won’t be there because I’'m having a party,’said Helen.

Helen told us that she ...weuldin bethere becanse she.was having 4 patly............... .

b) ‘I’ve lost the map and I dgn tm Way, said Jack ! |
Jack told me m’he Qm; ......................... QNJD\‘ F b

c) ‘When[fmlsh the book I’m going to watch television,’ said Car,
Carol said that WW‘W tﬁl@ Q)oog )\&

g) ‘I’mgoing to visit friends in Fiji | but I m not sure when sald Jill.
Jill told us tzat she ALTSN.. Sxpan, [a.
; =, BEAVS 2\ JLd o I

‘T want to buy it, but [ haven’t brought any money,” said Tony. p

Tony said that he ...... e il

...... %W\ﬂlg




Reported speech

Without tense
changes

Tense changes
after a past tense
reporting verb

Reported speech 1

Explanations

We often tell people what other people have told us. This is called reported or
indirect speech. We usually change tenses and references to people, places and
times.

Statements are often repeated immediately, and the reporting verb is in a present

- tense. In this case, there are no tense changes.

Jack is on the phone. He says be’s going to the cinema, and
do we want to go too?’

Statements are usually reported with a past tense verb and an optional that. All
tenses that follow move back into the past. This is sometimes called backshift.

Present simple to
past simple

Present continuous to

~ past continuous

Present perfect to
past perfect

will to wonld

Past simple
to past perfect

be going to, to was/
were going to

must .

‘I need some help.’
She said (that) she needed some belp.

‘We are baving our lunch.’
She said that they were baving their lunch.

‘I bave lost my keys.’
He said (that) be bad lost his keys.

‘I will be home at'6.00.” «
She said that she would be home at 6.00.

‘I wrote two letters to her.’ :
He said (that) be had written two letters to her.

“They are going to come back.’
She said (that) they were going to come back.

I must finish this before I go.’

He said he must finish it before he went.

Note that must does not change.

Hesaid-hehad to fimish it before he went.

Note that sentences in direct speech have speech marks (inverted commas)
around the spoken words. Indirect or reported speech does not use speech

marks.

Note that past perfect in reported speech can be a report of either past simple

or present perfect.

‘T've lost my keys!’ said Joe. Joe said be had lost his keys. 5
I lost them yesterday,” be said. ~He said be bad lost them the day before.



No changes after
a past tense
reporting verb

Speakers in
reported speech

Other changes

Summarizing
instead of
verbatim reports

Verbs easily
confused: say,
tell, speak

If the report is about something which is always true, it may not be necessary to
backshift.

‘I like apples more than I like oranges.’

She said that she likes apples more than she likes oranges.

‘Budapest is the capital of Hungary’.

He said that Budapest is the capital of Hungary.
Some speakers prefer to backshift in sentences of this kind.

. ® Speakers can be mentioned at the beginning or end of the sentence in direct

speech.

Direct speech .
Jack said, ‘We’re going to miss the train.’
‘We’re going to miss the train,’ said Jack.

® Speakers are mentioned at the beginning of the sentence in reported speech.

Reported speech '
Jack said (that) they were going to miss the train.

In reported speech, references to people, places and times often change, because
the point of view changes.

‘Ill see you here tomorrow,’ said Sue.

Sue said she would see me there the next day.

‘I bought this book yesterday,’ said Martin.

Martin said be had bought the book the day before.

e Sometimes each word is reported (verbatim reporting), but we often
summarize what people say when we make reports.
‘Look, actually, tell him I’ll give him a call next week, OK?’
She said she’d call you next week.

@ See Unit 11 for ways of reporting some kinds of statement.

Speak describes the act of talking.
Simon spoke to me in the supermarket yesterday.
Say describes the words used. It is followed by optional that.
‘It’s warm today,’ she said.
She said (that) it was warm.
Tell describes giving information It needs an object. It is followed by optional
that. - '
“You’ve won first prize,’ she said.

She told me (that) I had won first prize.
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Quotes

Quoting a source Jends authority to your argument. It also shows that you have consulted
other sources. Quotes appear between quotation marks ("....- "), and are usually
introduced by a statement which may include the author and perhaps his o her title or
position. You only need to do this the first time you use this source. A direct quotation may be
introduced objectively, or reflect your agreement or disagreement with the author's opinion.
Quotations are followed by a parenthetical reference which gives the last name of the author,
f it is not already given in the introduction to the quote, and the page number of the
quotation if the source is a hard copy of a periodical or book. Page numbers are not used for
web-based sources. If no author is mentioned, you need to use the title, or the first part of the |
title, of the article or web page. See pages 113-115 for documentation of sources in your essay.

Here are some examples of quotations:
1. Objective:

According to Albert Shanker, former President of the American Federation of Teachers,
"Learning to write well or be competent in math is a lot like preparing for the Olympics”
(5). OR

" earning to write well or be competent in math is a lot like preparing for the Olympics,”
according to Albert Shanker, former President of the American Federation of Teachers
(5). OR

One expert even makes the following comparison: "Learning to write well or be
competent in math is a lot like preparing for the Olympics” (Shanker 5).

2. Agreeing with the author:
Albert Shanker, former President of the American Federation of Teachers, makes an

important point when he writes, "Learning to write well or be competent in math is a
lot like preparing for the Olympics"” (5)-

3. Disagreeing with the author:

Albert Shanker, former President of the American Federation of Teachers, makes a gl
misleading comparison when he writes, "Learning to write well or be competent in math
is a lot like preparing for the Olympics" (5)- OR \

A former President of the American Federation of Teachers oversimplifies when he
states, "Learning to write well or be competent in math is a lot like preparing for the
Olympics” (Shanker 5).

Some verbs to e with quotes |
say write mention argue

state contend assert advocate
claim believe think feel
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Punctuation in quotations
1. Comma vs. Colon

ghort quotations should be preceded by a comma (, ) or colon (: ). A colon is used if the words
preceding the quote form a complete sentence, for examples:

According to a former President of the American Federation of Teachers, "Learning to
write well or be competent in math is a lot like preparing for the Olympics" (Shanker 5).

2. Capitalization

The first word of a quotation is capitalized if the quote is a complete sentence.

3. Ellipsis

If you decide to leave some words out of an author's ori ginal statement, use ellipsis (... ) to
show that words have been left out, for example:

According to a former President of the American Federation of Teachers, "Learning to
write well . .. is a lot like preparing for the Olympics" (Shanker 5).

4. Brackets

Use brackets ([ ] ) when you are inserting or substituting words in the quotation, for
- example:

According to a former President of the American Federation of Teachers, "In [the
American| system, how much work students do in a given class is up for grabs"
(Shanker 5).

5. Punctuating Documentation

Parenthetical documentation follows the quotation and comes before the period (if the
quotation ends a sentence). See page 113-115 for more details about documentation. Here is
another example of a quote using ellipsis and brackets:

Original text: \

"During the following stage children acquire the language to describe and define different
groups. It is at this point that deep feelings and strong attitudes - both positive and negative -
are often conveyed by parents and other significant adults."

Quote:
One expert on language acquisition asserts, "During the [second] stage children acquire the

language to describe and define different groups. It is at this point that deep feelings and
strong attitudes . . . are often conveyed by parents and other significant adults" (Katz 185).
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Questions about quoting

1. What is the purpose of quoting?

Quotes give your paper some authority. They show you have done some serious reading or
research. They can be used as supporting information for your ideas.

2. When should I quote?

Quote when the author’s own words seem particularly important, when an expert gives an
interesting or controversial opinion, and when your own words (a paraphrase) cannot match

the original meaning of the phrase. Never use a writer’s exact words without including them
in quotation marks and documenting the source.

3. How often should I quote?

The research paper is supposed to be based your own ideas. Use quotes to support your own
explanations. In a short research paper, one or two quotes per body paragraph may be
appropriate.

4. What does a quote look like?

The punctuation for quotes and some examples of quotes are discussed on pp. 93 - 94. Never
write a quote as a complete sentence that is unconnected to a relevant introductory phrase.

5. How long should a quote be?

Quote part of a sentence, a single sentence, or perhaps a couple of short sentences at the most.
You are just writing a short research paper and long quotes should not take up most of your

paragraphs.

6. How do I include a quote in a paragraph?
¢

Quotes need to fit into your paragraphs and support ideas that are already written. Use
transition words and specific introductory phrases to lead into each quote (see p. 93).

See the next page for examples of good and bad paragraphs using quotes.



Quoting: example of a bad paragraph

Finally, what detractors have against the ratings system is that it tempts parents to let
go of their responsibilities when it comes to television. “The networks, not the parents, decide
what's best for every age group”. (Gruenwald 424). Each parent has a different approach to
violence, sex, or bad language, and for the networks to censor those is not the best solution.
“There has to be some kind of renaissance of individual responsibility that’s accepted by
parents, by the church, and by the schools, so that you build inside a youngster what we call a
moral shield - it’s fortified by the Ten Commandments of God - so that that child understands
what is right and what is clearly wrong.” They should teach them to understand what they are
watching instead of hiding it from them. Children are smart and always find a way to do
what parents forbid. An explanation would be more efficient when it comes to violence, sex,
and bad language. The ratings system doesn’t work. “It identifies the violence, but it does not
remove it. It puts the onus on the parents” (Mortimer Zuckerman 64).

Points to note

1. At least half the paragraph is in quotations — too much!

2. None of the quotes is introduced . They are written as separate sentences.

3. The punctuation for the documentation of the first quote is incorrect.

4. The second quote is not documented at all.

5. The second quote is too long.

6. The third quote is documented, but only the author’s last name should be used.

Quoting: example of a good paragraph |

Finally, what detractors have against the ratings system is that it tempts parents to let
go of their responsibilities when it comes to television. Ken Conrad, senior Democrat from |
North Dakota, says: “ . . . the networks, not the parents, decide what’s best for every age
group” (Gruenwald 424). Each parent has a different approach to violence, sex, or bad ‘
language, and for the networks to censor those is not the best solution. Children will be in |
contact with those ‘undesirable’ scenes while at friends’ houses or when they are alone. ‘
Parents should explain to children that what they see on movies, shows, or cartoons is not
real, that it is pure fiction invented to entertain people. They should teach them to understand |
what they are watching instead of hiding it from them. Children are smart and always finda |
way to do what parents forbid. An explanation would be more efficient when it comes to .'
violence, sex, and bad language. The children will be exposed to those problems sometime in
their lives and, by knowing them and understanding them through the television and their
parents, they will be armed to deal with them. ‘

Points to note

1. There is only one quote in the paragraph and it is short. ’|
2. The quote is punctuated and documented correctly. |
3. There is an appropriate introduction for the quote.

4. The rest of the paragraph is the writer’s own analysis and ideas.




Exercise 16

The following quotes need to be written into a complete sentence with an introductory phrase
and correct parenthetical documentation if needed.

Pay attention to sources which are quoted in articles. Both the author of the article and the
person who made the statement need to be mentioned. Also, sources with no author need to
documented by their titles. See the standards for documentation of different sources on pp.

113-115.

1. “In theory, hearts livers and kidneys from pigs should be suitable for transplantation into
people because they are about the same size as those in humans.” From “Of Mice and
Men,” article in Maclean’s by Mark Nichols (found on EbscoHost — no page number).

2. “Even at rush hour, most trips are not commute trips.”
From “Building More Roads Will Reduce Traffic Congestion,” article in Connections by Ross

Williams of Citizens for Sensible Transportation, page 11.

3. “Each year, thousands of people are injured by exposure or accident involving hazardous

household products.”
From Household Hazardous Waste, web page constructed by Office of Waste Management,
University of Missouri Qutreach and Extension — no author.

4. “As adults these young people were frightened of failure, frightened of commitment.”
Judith Wallerstein, author of The Unexpected Legacy of Divorce quoted in the Newsweek article
“Does Divorce Hurt Kids?” by Richard Corliss, page 40.

5. “DNA fingerprinting is used to diagnose inherited disorder in both prenatal and newborn
babies in hospitals around the world."
From DNA Fingerprinting in Human Health and Society, web page written by Dr. David F.
Betsch, Biotechnology Training Programs, Inc.
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Documentation of Sources

Whenever you quote, paraphrase, or summarize from a source such as a newspaper or
magazine article, web page, encyclopedia entry, interview, or book, you must document your
#source so that the reader knows where you found your information.

Documentation in the body of your paper can be done in one of two ways. One way is to put
the author’s last name in parentheses after a quote, paraphrase or short summary. Another

paper. On this page, sources are listed alphabetically so that it is easy to locate the source by
the author’s last name.

Note: Some instructors may require different forms of documentation, such as
footnotes, and different fields of study may use different conventions for
documentation. Ask your instructor to explain which system he or she uses.

To review, do the following when quoting, paraphrasing or summarizing a source in the
body of your paper:

1. Put the author’s last name in parentheses at the end of the
sentence in which you quote or paraphrase.

OR

Mention the author’s full name in the introductory phrase
before the quote or paraphrase.

2. If your source is not off the Internet, include the page number
of the original sentence(s) in parentheses at the end of your

sentence.

3. If your source does not mention an author, put its title, or the
first few words of the title, in parentheses after the quote or

paraphrase.

e
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Examples of documentation in the body of your paper:

& |
Here are some examples of citation methods for different kinds of sources. Citation methods

will be similar for quotes and paraphrases. Note the punctuation for parenthetical references
(period comes after the parentheses). Sources from the Internet do not have page numbers.

1. Newspaper, magazine or book:

Malcolm W. Browne, writing about the population increase in Vietnam, states: ". . . unless
the nation can change direction, the Vietnamese will face a catastrophe" (A5). OR

Some observers of the population increase in Vietnam believe that " . . . unless the nation can
change direction, the Vietnamese will face a catastrophe” (Browne A5).

2. Online periodical or article on EbscoHost:

Virginia Ulrich, writing in Transworld Skateboarding, confirms Portland’s status as a
skateboard-friendly city: “ .. . Portland is only one of three cities in the U.S. to acknowledge
and support the fact that skateboarding is not a crime.” OR

Portland’ status as a skateboard-friendly city is confirmed in a recent article: “ . . . Portland is
only one of three cities in the U.S. to acknowledge and support the fact that skateboarding is
not a crime” (Ulrich).

3. Article or book with two or three authors:

Indeed, Joann Kozyrev and Marni Baker state, “One challenge in learning to pronounce
English is mastering the many different ways one sound can be spelled” (14). OR

In the opinion of many experts, “One challenge in learning to pronounce English is
mastering the many different ways one sound can be spelled” (Kozyrev and Baker).
4. Article or book with more than three authors:

Ronaldo et al. point out that “Soccer is more than just a game. It is poetry in motion. Soccer
at its best is a rippling mountain stream, or an eagle in flight.” 3

Connoisseurs of the sport state, “Soccer is more than just a game. It is poetry in motion.
Soccer at its best is a rippling mountain stream, or an eagle in flight” (Ronaldo et al.).

et al. = et alii, from Latin meaning “and others”
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5. Article with no author mentioned:

Opponents of assisted suicide claim, “. . . the restriction of Oxycontin to terminally ill cancer |
#patients is only the most recent in a series of moves restricting funding for needed care of |
the seriously and terminally ill” (“Oregon Cuts Funds”).

Full title of the article is: “Oregon Cuts Funds for Pain Care — Pays for Assisted Suicide”

6. Source quoted in another source:

George Seidel, a cloning expert at Colorado State University, says, “The more we
understand about cloning, . .. the closer we are to replicating humans” (gtd. in Nichols).

qtd. in = quoted in

7. Web page with author:

As Dr. David F. Betsch of Biotechnology Training Programs, states, “ . . . a DNA fingerprint is,
the same for every cell, tissue, and organ of a person.” OR |

It is important to understand that,” . .. a DNA fingerprint is the same for every cell, tissue,
and organ of a person” (Betsch).

8. Web page with no author mentioned:

It must be emphasized that, “ .. . both the total amount of sun received over the years, and

overexposure resulting in sunburn can cause skin cancer” (Introduction to Skin Cancer). |
|

9. Personal interview

3
A network technician, Truong So, whom I interviewed on March 7, 2000, said, "I had
difficulty finding the hard disk with the driver for Linux.” OR

I interviewed one network technician on March 7,2000, but he said, "I had difficulty finding
the hard disk with the driver for Linux" (So).
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Exergsg 2

Use your dictionary to check the meanings of the other words and expressions in the box.

Exercise 3
Complete this essay with appropriate words and expressions from the box in Exercise 1. You may
need to change the form of some of the words. - :
Exercise 4 : :

“Science and technology have come a long way in the last 60 years, and our lives have become better as a

result. Do you agree with this stater_nént? !

The second half of the twentieth century saw more changes than in the previous two hundred years. Penicillin
has already been (1) ‘and used to treat :iﬁfec.ti ns; there have been many remarkable advances
in medicine that have helped to increase our average (2)afe ~ way-Beyond that of our ancestors.

Incredible (BQM as television have changed the way we. spend our leisure hours. Perhaps
) the mostimportant (4) ld_"& however, has been the microchip. Nobody could have imagined, when

it was first(5) M_ that within a matter of years, this tiny piece of silicon and circuitry would be -
found in almost every household object from the microwave oven to the DVD recorder. And nobody could

have predicted the sudden proliferation of computers that would completely chaﬁge' our lives, allowing us to ; .
access information from the other side of the world via the (é_) ". or send messages around the .
world by (7) Mhe touch of a button. Meanwhile, (S)Amﬂ_ into other aspects of
information technology is making it easier and cheaper for us to talk to friends and relations around the world.
Good news for (QWM who love modern technology, bad news for the (10)'1.,4&&@1%0 1 .
would prefer to hide from these modern miracles.

But everything has a price. The development of (11}(&[J Elj led to mass automation in factories,

which in turn led to millions losing their jobs. The genius of Einstein led to the horrors of the atomic bomb | :

and the dangerous uncertainties of (12) (we heaf of accidents and mishaps at nuclear power

stations around the wo d, where (13) _ to prevent accidents were inadequate). The relatively ~
new science of (14)3’_‘%‘%*"_‘”3&35 been seen as a major step forward, but putting modified foods onto | 3
the market before scientists had properly (15) % them was perhaps one of the most irresponsible:*
decisions of the 1990s. Meanwhile, pharmaceutical and Egsmetic companies continue to (16) sl

on animals, a move that many consider to be cruel and unnecessary.

Of course we algrefy ? modern science and technology to improve our lives. However, we need to make sure

that we (17) it rather than the other way around.

Now try this essay. Use words and expressions from the box in Exercise 1, and any other words ¢ or
expressions that you think would be relevant.

What, in your opinion, has been the single most important scientific or technological developme
of the last fifty years? Use specific reasons and details to support your answer.




Suence and technology

idc

$2

Exercise 1
Complete definitions 1-15 with words and expressions from the box. You will not need aII of the

words and expressions from the box.

analyze  bioclimatology  biology  breakthrough - cellphone  chemistry
computers  control  cryogenics  cybernetics  development  digital  discover  discovery
e-mail efberiment  genetic engineering  genetic fingerprinting
geneticist  information superhighway  information technoiogy'(lT)' innovation  Internet
invent  invention  life expectancy  microchip  modified

molecular biology  nuclear engineering  physics  research  safeguard

scientist  technocrat  technologist  technophile  technophobe

1. M&idice or science of changing the genes of a living thing, especially in order

to make it more suitable for a particular purpose.

3 A M is a rule, law, or plan that protects people or something from harm or problems.
N Loy WA Bs

3, is the study of living things. 'ﬁ"‘

4, A Is someone who does not like, trust, or want to use technology, especiéiiy
computers.

5 A is @ di;iovery or achievement that comes after a lot of hard work.

6. M is the study or use of computers and electronic systems for storing and using
information

7 If something is ﬂ%i it is changed slightly in order to improve it.
8. @éo‘)xis a scientist who studies or works in genetics.

9. cfz&z_" "' is the use of technology to make copies of natural things (for example, artificial body

parts). ;
10. A [&& is a scientist or other technical expert with a high position in industry or

government.

1. M is the detailed study of something in order to discover new facts.

12 w the science that studies the effe&’rﬁ_"oi‘ low temperatures, especially the use of low
temperatures for preserving the bodies of dead people.

13. An .ﬂlflj' is a scientific test to find out what he{bpens_to someone or something in

particular conditions.

14. Mngth of time that someone is likely to live.
15: AM@F‘_LM_ is the invention or use of new ideas, methods, equipment, etc.




Intelligent Machines: Do we really need
to fear Al?

By Jane WakefieldTechnology reporter
e 28 September 2015

e From the sectionTechnology
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Picture the scenario - a sentient machine is "living" in the US in the year 2050 and starts browsing through
the US constitution.

Having read it, it decides that it wants the opportunity to vote.

Oh, and it also wants the right to procreate. Pretty basic human rights that it feels it should have now it has
human-level intelligence.

"Do you give it the right to vote or the right to procreate because you can't do both?" asks Ryan Calo, a law
professor at the University of Washington.

"]t would be able to procreate instantly and infinitely so if it and its offspring could vote, it would break the
democratic system."

This is just one of the questions Prof Calo is contemplating as he considers how the law has to change to

accommodate our ever-growing band of robot and Al companions.

He does not think that human-level intelligence is coming to machines any time soon but already our
relationship with them is raising some interesting questions.

Recently there was a tragic accident at a VW factory in Germany, when a robotic arm, that moved car parts
into place, crushed a young man who was also working there.



Exact details of the case are not yet released but it is belieyved human error was to blame.
Volkswagen has not commented on the incident.

While industrial accidents do happen, the law gets a little fuzzy when it involves a robot. It would be
unlikely that a human could sue a robot for damage, for example.

"Criminal law requires intent and these systems don't do things wrong on purpose," said Prof Calo.

Elon Musk, founder of Tesla motors and aerospace manufacturer Space X, has become the fi gurehead of
the movement, with Stephen Hawking and Steve Wozniak as honorary members,

Mr Musk who has recently offered £10m to projects designed to control Al has likened the technology to
"summoning the demon" and claimed that humans would become nothing more than pets for the super-
intelligent computers that we helped create.

The pet analogy is one shared by Jerry Kaplan, author of the book, Humans Need Not Apply. In it, he
paints a nightmarish scenario of a human zoo run by "synthetic intelligences".

"Will they enslave us? Not really - more like farm us or keep us on a reserve, making life there so pleasant
and convenient that there's little motivation to venture beyond its boundaries," he writes.

Human intelligence will become a curiosity to our Al overlords, he claims, and they "may want to maintain
areservoir of these precious capabilities, just as we want to preserve chimps, whales and other endan gered
creatures”,

Setting the controls for Al should come before we crack the initial challenge of creating it, he said in a
recent talk.

Without clearly defined goals, it may well prove an uncomfortable future for humans, because artificial
intelligence, while not inherently evil, will become the ultimate optimisation process.

"We may set the Al a goal to make humans smile and the super-intelligence may decide that the best way
to do this would be to take control of the world and stick electrodes in the cheeks of all humans,

"Or we may set it a tough mathematical problem to solve and it may decide the most effective way to solve
itis to transform the planet into a giant computer to increase its thinking power," he said during his talk.



Not yet

Ask an expert in AI when the robots will take over the world and they are likely to give you a wry smile.

For IBM's head of research, Guru Banavar, Al will work with humans to solve pressing problems such as
disease and poverty.

While Geoff Hinton, known as the godfather of deep learning, also told the BBC that he "can't foresee a
Terminator scenario".

"We are still a long way off," although, he added, not entirely reassuringly: "in the long run, there is a lot to
worry about."

The reality is that we are only at the dawn of Al and, as Prof Hinton points out, attempting to second-guess
where it may take us is "very foolish".

"You can see things clearly for the next few years but look beyond 10 years and we can't really see
anything - it is just a fog," he said.

Computer-based neural networks, which mimic the brain, are still a long way from replicating what their
human counterparts can achieve.

"Even the biggest current neural networks are hundreds of times smaller than the human brain," said Prof
Hinton.

What machines are good at is taking on board huge amounts of information and making sense of it in a way
that humans simply can't do, but the machines have no consciousness, don't have any independent thought
and certainly can't question what they do and why they are doing it.



As Andrew Ng, chief scientist at Chinese e-commerce site Baidu, puts it: "There's a big difference between
intelligence and sentience. Our software is becoming more intelligent, but that does not imply it is about to
become sentient."

Al may be neutral - but as author James Barrat points out in his book, Our Final Invention, that does not
mean it can't be misused.

"Advanced Al is a dual-use technology, like nuclear fission, Fission can illuminate cities or incinerate
them. At advanced levels, Al will be even more dangerous than fission and it's already being weaponised in
autonomous drones and battle robots."

Already operating on the South Korean border is a sentry robot, dubbed SGR-1. Its heat-and-motion
sensors can identify potential targets more than two miles away. Currently it requires a human before it
shoots the machine gun that it carries but it raises the question - who will be responsible if the robots begin
to kill without human intervention?

The use of autonomous weapons is something that the UN is currently discussing and has concluded that
humans must always have meaningful control over machines.

Noel Sharkey co-founded the Campaign to Stop Killer Robots and believes there are several reasons why
we must set rules for future battlefield bots now.

"One of the first rules of many countries is about preserving the dignity of human life and it is the ultimate
human indignity to have a machine kill you," he said.

But beyond that moral argument is a more strategic one which he hopes military leaders will take on board.
"The military leaders might say that you save soldiers' lives by sending in machines instead but that is an
extremely blinkered view. Every country, including China, Russia and South Korea is developing this

technology and in the long run, it is going to disrupt global security," he said.

"What kind of war will be initiated when we have robots fi ghting other robots? No-one will know how the
other ones are programmed and we simply can't predict the outcome."

We don't currently have any rules for how robots should behave if and when they start operating
autonomously,

Many fall back on a simple set of guidelines devised by science fiction writer Isaac Asimov. Introduced in
his 1942 short story Runaround, the three laws of robotics - taken from the fictional Handbook of Robotics,
56th edition 2058, are as follows:

* A robot may not injure a human being or, through inaction, allow a human being to come to harm

*  Arobot must obey the orders given to it by human beings, except where such orders would conflict
with the first law

* A robot must protect its own existence as long as such protection does not conflict with the first or
second laws,
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Changes 1

Look at the sentence pairs 1 — 24, then complete the second sentence in each pair with a
word or expression from the box so that its meaning is similar to the first sentence. There are
some words / expressions in the box that do not fit in any of the sentences. You do not need

to change the form of any of the words / expressu n J
%&w / K
WVE
amended broaden build up co_rmderabl growth constant ri cuts / p)
deteroration downsizing downward trend dramatic increase expansion -

ciuated general improvement ° marked progress narrow” - mﬂf')
phased out reduce relaxation  restructure  sharp decline/ fall : S
Steady decrease  streamline ‘ strengthening ttgh‘tenmg UD}‘)ﬂWé; wow W

upgrade . upward trena weakenmg widening \5

MNL. /oSN |, it

v _ e

eodlet
3 Last year, 33% of the%%a on worked in secondary industries’and 48% worked in the tertiary
sector. This year, the figures are 27% and 53% respectively.
There has been a m&# .the gap between those working in different sectors of the
economy. A
2. Last year, the overseas m ket accounted for 60% of our sales. This year, it only accounts for
about 15%.

There has been a in overseas sales figures in the last year.

3. Peaple can afford to buy gnore and live more comfortably than they could twenty years ago.
There has been a %gﬁ in the standard of living.

4, Because our company is I:ngger naw than it was two years ago, we need to recruit. more
employees. M ' :
Because of company over the last two years, we need more workers.

B American travelers abroad have discovered that they can buy more formgn currency with their
dollar, :

There has been a CSVeT rhe doﬂar.

6. It is now much harder to import goods into the country than it was a few years ago.
There-has been a of border controls for imports.

7. In 2002 inflation was running at about 4%, in 2003 it was 4.5%, in 2004 it was 5% and in 2005 .
itwas 5.5%. ; ‘
Between 2002 and 2005, there was a in the rate of inflation.* |

8. Last year, the company employed 200 people. This year it now has over 1000 employees. .
There has been a in the number of employees working for the company. !

i

9 Unemployment figures have dropped by about 2% every year for the last four years. i
There has been a in unemployment figures over the last four years. I

10. Over the next few years, some management positions in the company will be gradually removed.

Some management positions will be over the next few years.

For reference see Easier English Intermediate D:ctmnary {0- }‘4?5 5939-4}



11. Because of forecasts for high demand in the future, we need to increase our stocks.
We need to our stocks to cope with future demand.
12. The government will spend less on the welfare system next year.
There-are going to be in welfare spending next year.’
13. Public services are less reiiabie now than they were five years ago.
There has been a in public services reliability over the last five.years.
14, Nowadays, more and more people are traveling abroad for business and pleasure.
There has been in the overseas travel market.
15. Compared with five years ago, more people are shopping in out-of-town malls-than in local stores.
There has been an in the number of people shopping in out-of-town malls,
16. Unless your work visibly improves, we will have to recommend a transfer to another department.
We need to see some in your work, or we will recommend a departmental transfer.
17- Young Americans want to-travel;-meetmew peopleand-see-more-of-the-world-than-theirparents—————--——-——
and grandparents did.
Young Americans want to their horizons.
18. Over the next two months, we plan to make our office computers faster and more efficient.
Over the next two months, we plan to _ our office computers.
19. We are trying to make the accounting system simpler and more efficient.
We are trying to the accounting system. e
20. Making the company smaller by making a lot of staff members redundant has made it much more

profitable than it was before.
the company has made it much more profitable than it was before.

27. Standards of service have gone down recently, and as a result we have lost a Iot of customers.
Standards of service have recently, and as a result we have lost a lot of customers.
22 Property prices have gone up, then gone down, then gone up again this year.
Property prices have this year.
23. We have made small changes to the rules for applying for instant credit.
We have the rules for applying for instant credit.
24. The company is planning to change its marketing division to make it more effective.
The company Is planning to its marketing division.

Also see Changes 2 on page 3.

gt i S , For reference see Easier English Intermediate Dictionary (0-7475-6989-4),



20.1 Reporting Verbs

Sentence Cards 1

Say these sentences in another way using the words at the end of the line. Pay particular attention to the verb tenses and
pronouns. .

1 1 know you can do it. Take the exam again. He / encourage

2  The accident was all my fault She / admit

cdut sy W fer L lF

3 That's a very elegant suit you're wearing, Sonia. He / compliment

4 Well done! You've got great exam results. She /- congratulate / him
S
I want to speak to the manager — NOW! He / demand
A\
6 Shall we have a quiet evening at home? She / suggest
gﬁ_»%gj} o 04#4 a M"& of
7 There's no way I'm going on holiday with mum and dad. He / refuse
g Nﬂw.e\ br ogan Relidn_ idh B mlton and 224
4
8 Oh p se' t me go to Sharon's party, ;n;:lb\ i She / beg
9 No, it wasn 't me. I didn' ﬁ:at Z:]last chocolate biscuit, He /deny

10 Those bags look very heavy. Can I give you a hand? She / offer / him

Mm Gt Bk o A
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19.3 Reported Speech

Follow-up

Rephrase the following sentences using the words in bold type:

1. We were in Edinburgh last week. ) .
They told us w‘“& M Qﬁ?f.ﬁ ‘b EGLW*B-W #b M‘D"&Q ”

2. She can't have left without saying goodbye.

Hesaldm@wkhww.m Céeﬂ‘lg‘%@
3. Don't phone me at the office again ]
She told him /747, ,ﬁfm\a Jor okt .%q,.o%am ...........

- 4. Would you move your car, please?

He asked me &/ . /. z&mﬂ ONGAR MU T

5. I'm going j‘o} inish the decorating tomorrow.
Hesmd....m..m E‘/’M ......... CM%%”L‘WC/QQ

6. Where can I find informat I_mn about museums in Madrid?
She asked me /wﬂm ............. 0} A o P s I % % S B § 3

7. Emma hasn't eaten anything all day.

Eoms's o sid 100 . ocl 't ety cuofhing, bl

8. Why can't you come to my par |

ty?
Sally asked me . AN f . Come é— j@“ .............

9. Idon't know my way round San Francisco.

Julia said . LQLMM Wﬂmmwgej

10. Are you leaving as soon as the course fmlshesD

! Anna asked me . ‘IM @M@&Q QP‘W\M .
0T i we haven't watéhed any TV for ages.

I
i They said . M ....... }— /'NM % ¥ i V/fﬁ Qﬂ&b ......

:I! 12. How long will you stay i Itlmore9
|
|

She asked me JIM‘ ........ ) :W . Mmﬁ ..........

13. I can run 100 metres in 11 seconds, X
Robert told me Aa, QQ.M QQ(}*):{_ M =Y )

14. Be careful!
James told his son b’ Qﬂ : W ...............................

15. How fluent is your English?
fogdid
My boss asked me . et % .KL S




Leaders

Every step you take

The Economis

As cameras become ublqultous and able to identify people, more safeguards on privacy will be needed

€ CTJHIS season there is some-

thing at the seaside worse
than sharks,” declared a hews-
paper in 1890. “It is the amateur
| photographer.” The invention
of the handheld camera ap-
palled 19th-century society, as
e “Kodak fiends” who pa-
ing sunbathers. s

trolled beaches sna
More than a century later, amateur photography is once
more a troubling issue. Citizens of rich countries have got used
to being watched by closed-circuit cameras that guard roads
and cities. But as cameras shrink and the cost of storing data
plummets, itis individuals who are taking the pictures.

Through a Glass, darkly

Some 10,000 people are already testing a prototype of Google
Glass, a miniature computer worn like spectacles (see pages
24-26). It aims to replicate all the functions of a smartphone in
a device per on a person’s nose. Its flexible frame holds
both a camera and a tiny screen, and makes it easy for users to
take photos, send messages and search for things online.

Glass may fail, but a wider revolution is under way. In Rus-
sia, where insurance fraud is gife, at least am cars already have
cameras on their dashboards that film the road ahead. Police
forces in America are starting to issue officers with video cam-
eras, pinned to their uniforms, which record their interactions
with the public. Collar-cams help anxious cat-lovers keep tabs
on their wandering pets. Paparazzi have started to use drones
to photograph celebrities in their gardens or on yachts. Hobby-
ists are even devising clever ways to get cameras into space.

biguitous recording can already do a lot of good. Some
patients with brain injuries have been given cameras: looking
back at images can help them recover their memories. Dash-
cams can help resolve insurance claims and encourage people
to drive better. Police-cams can discourage criminals from
making grayndless complaints against police officers and offi-
cers from abusing detainees. A British soldier has just been
convicted of murdering a wounded Afghan because the act
was captured by a colleague’s helmet-camera. Videos show-
ing the line of sight of experienced surgeons and engineers can
help train their successors and be used in liability disputes.
Lenses linked to computers are reading street-signs and pro-
duct labels to partially sighted people.

Optimists see broader benefits ahead. Plenty of people car-
1y activity trackers, worn on the wrist or placed in a pocket, to
monitor their exercise or sleep patterns; cameras could do the
job more effectively, perhaps also spying on their wearers’ di-
ets. “Personal black boxes” might be able to transmit pictures if
their owner falls victim to an accident or crime. Tiny cameras
trained to recognise faces could become personal digital assis-
tants, making conversations as searchable as documents and

e-mails. Already a small band of “life- loggers" squnrrel away
years of footage into databases of “e-memories”.

Noteverybody will be thrilled by these prospects. A perfect
digital memory would probably be a pain, preserving unhap-

py events as well as cherished ones. Suspicious spouses and
employers might feel entitled to review it.

The bigger worry is for those in front of the cameras, not be-
hind them. School bullies already use illicit snaps from mobile
phones to embarrass their victims. The web throngs with fur-
tive photos of women, snapped in public places. Wearable
cameras will make such surreptitious photography easier.
And the huge, looming issue'i?t%—egrowing sophistication of
face-recognition technologies, which are starting to enable
businesses and governments to extract information about in-

dividuals by scouring the billions of images online. The com- -~

bination of cameras everywhere—in bars, on streets, in offices;
on people’s heads—with the algorithms run by social net-
works and other service providers that process stored and
published images is a powerful and alarming one. We may not
be far from a world in which your movements could be
tracked all the time, where a stranger walking down the street
can immediately identify exactly who you are.

Sovereign over your own body and mind—and face

This is where one of this newspaper’s strongly held beliefs—
that technological progress should generally be welcomed,
not feared—runs up against an even deeper impulse, in favour
of liberty. Freedom has to include some right to privacy: if ev-
ery move you make is being chronicled, liberty is curtailed.

One option is to ban devices that seem irksome. The use of
dashboard cameras is forbidden in Austria: Drivers who film
the road can face a €10,000 ($13,400) fine. But banning devices
deprives people of their benefits. Society would do better to
develop rules about where and how these technologies can be
used, just asit learned to cope with the Kodak fiends.

For the moment, companies are treading carefully. Google
has banned the use of face-recognition in apps on Glass and its
camerais designed to film only in short bursts. Japanese digital
camera-makers ensure their products emit a shutter sound ev-
ery time a picture is taken. Existing laws to control stalking or
harassment can be extended to deal with peeping g;gges.

still, as cameras become smaller, more powerful and ubiq-
uitous, new laws may be needed to preserve liberty. Govern-
ments should be granted the right to use face-recognition tech-
nology only where there is a clear public good (identifying a
bank robber for instance). When the would-be identifiers are
companies or strangers in the street, the starting-point should
be that you have the right not to have your identity automati-
cally revealed. The principle‘is the same as for personal data.
Just as Facebook and Google should be forced to establish high
default settings for privacy (which can be reduced at the user’s
request), the new cameras and recognition technologies
should be regulated so as to let you decide whether you re-
main anonymous or not.

Silicon Valley emphasises the liberating power of technol-
ogy—and it is often right. But the freedom that a gadget gives
one person can sometimes take away liberty from another.
Liberal politicians have been lazy about defending the idea of
personal space, especially online. The fight should start now.
Otherwise, in the blink of an eye, privacy could be gone. m



19.1 Reported Speech

Sentence Cards 1

Say these sentences in another way using the prompt at the end of the line. Pay particular attention to the verb tenses and
pronouns.
1 1 always eat lots of fresh fruit and salad. She said ....

S s ooy cah b il

i 2 1 won't have enough timeyto finish this job. He said ....
o ™ v s howrt Wo% L L2 /W ot %{&
3 Could you help me with my luggage? She asked me ....

She &Amjlmuﬁ_ﬁaﬁn fbt wf/% /A A%ﬁf%f——

! 4 Are you going anywhere at the weekend? They asked us ....
3_ AR AuRN\e C@‘Uﬂqb
1

i
i

5 Don't worr”j She told him ....

M%yﬁwﬂw/ﬁ

6 We must leavg soon. . They said ....

TML%&ME Rane 2om

7 It's been a long time since I had such a good meal. She said .... .
S 5 odit oo Qo o Bi Vv vinco eBhl..
,_. 8 What time does the party start? They asked us ....
| : v
9 Do you know who the principal of the college is? He asked me ....
! L
10 The weather may get much worse tomorrow. He told us ....

“ Wwb&\bﬂaw{’aﬂm %}WJWHZOW@



pronouns.

1 Ican get home op my own, She said

R s < i AL

2  We haven't been to the art gallery for ages. They said

e g e e ®

3 When did you leave the house thjs morning? He asked me .

jema, ]
&y
=
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=
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|
2= |
(ema, |
=
ek 4 I'll think about it. He said .
jemn |
m
agae S I think I should have phoned my mother, She said ..
amcw |
[omn ™)
i
%
= |
|
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=

6 You should cut down on your smoking, The doctor told him ..,

Vhedeho 5p) )t} ) ol il dri 4 .

9 . We're going on holiday tomorrow, They said ....

&= 10 Wajt here un

til I get back. She told him
=R I\LV/L"" M I/ b . 2
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SPEAKING OUT IN CLASS

Signaling You Want to Speak
Excuse me....
May | ask a question?
Could | make a comment?

Holding the I'loor
When the teacher (or another student) calls on you, you can give yoursell a
moment or two to think before answering by :
Hesitating
Well, umm...
Umm, lel me see...
Umm, let’s see...
Let me think...
Repeating or rephrasing the question
[n other words, you want to know ...
So, you're asking me...
Asking the instructor to repeat if you didn't understand
Would you mind repeating the question, please?
Would you please repeat that?

Avoiding Answering
I’m not really sure.
I don’t really know.
I’m afraid I don’t know.
[’m sorry, but [ don’t know.

APPEALING TO THE SPEAKER

If You Need the Speaker to Repeat Something
Pardon?
Excuse me?
I’m sorry?
Could you please repeat that?
Would you mind repeating your question?

If the Speaker Is Talking Too Quickly

I’'m sorry. Could you please speak a little more slowly?

Would you mind speaking more slowly? 1 couldn’t quite follow what you
said.

If the Speaker Is Talking Too Softly
Sorry, | didn’t hear what you said.
Would you mind speaking a little louder?

If You Do Not Understand the Speaker
I’m sorry, but I'm not sure | understand.
Sorry, but I don’t understand what you mean.
I'm not sure I follow you. Did you say that... ?

EXCHANGING OPINIONS

Asking for an Opinion
What do you think of.... 7
How do you feel about .... 7
What's your opinion of ... 7

Giving an Opinion
In my opinion, ...
Personally, I think that....
To my mind....
It seems to me...
As far as I'm concerned....
As I seeit, ...
| believe.....

Agreeing
That’s / You're right.
I think so too.
| agree with you. (Sodo[.)
[ definitely agree.
| completely agree with you.

Expressing Reservations
['m not sure about that...
Yes, but...
Possibly, but ...
Yes, but the problem is...



Disagreeing

| disagree.
1 don’t really agree with you. (Neither do I)
I'm afraid | don’t agree with you because.....

I'm not sure [ agree with you. The reason is that ....

Yes, that may be true, but ...,
Well, I can see your point, but ...
| see what you mean, but ...

LISTENING ACTIVELY

Asking for Clarification

What do you mean?

I’m not sure what you mean.

Sorry, but I don’t understand what you mean.
Could you explain what you mean by....7

Are you saying that ... ?

I’'m not sure I follow you. Did you say that....?

Clarifying or Restating

I mean ....
In other words....
The point I'm trying to make is...

Paraphrasing

David said that...

What Valerie means is ...

I believe Eric’s point is...

I think Anne feels ... Isn’t that right?
Let me see if | understood. You said ....

Checking for Understanding

Do you see what I mean?
Is that clear?

TAKING TURNS

Getting Attention

May I/ Could I ask a question? / say something here? / make a
supgestion?

[ have a question I'd like to ask / a point [’d like to make.

Interrupting (during a pause in the conversation/presentation)
Excuse me, but....
Pardon me, but ...
Excuse me for interrupting, but ..
Sorry to interrupt, but ...

Keeping Your Turn
Excuse me, I'd just like to finish this point.

If you could wait for a second, I'm just about to finish my point.

Could I please just finish my point?

Continuing After an Interruption
Anyway,....
As I was saying....
In any case,....
So0-0-0.... _
Going back to what [ was saying.....



the cyberspace

the cyber age

the cyberscape

a wide-open space

a new frontier

a technological revolution

\ an open platform / to tinker (with)
 the digital age -

the world wide web / WWW [ www
an Internet connection / to be wired
a connection speed

| (to have) Internet access '

\ proadband Internet access

' ahotspot / a hot spot. !

| {o access a site

\ to log onto / to connect to the Internet
to link into / to plug in the Internet
to hook up with sb

cloud computing :

| to download

| digital technologies

| abackbone / 2 network -
|| e-learning =
| e-commerce | m-commerce
| interactive (2)
!1 webcasting / a webcast

; Internet radio

 podcasting / podcast

| afeed / a playlist

| streaming

| VoIP (voice over IP)

\ IPTV (Internet Protocol over TV)

| a cyberzine | a webzine / an ezine

' to make information available (to)
| to gather like- minded people

| a social network

| to suffer from Internet addiction
a net addict / a nethead
| to be hooked on cyberspace

| to prise sh away from their computer

172
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. ‘eqbef _ _e :

P'ére du tout numeérique |
le cyberpaysage : 't
un espace grand ouvert S|
une nouvelle frontiére '
une révolution technologique
une plateforme ouverte | bricoler |
Pere dunumérique |
{a Tolle mondiale, leweb
une connexion Internet / Btre cablé
une vitesse de connexion :
(avoir) accés & Internet sy

© [internet haut débit :!

un point d'acces wif
avoir accés a un site
se connecter & internet
se brancher sur Internét
se connecter avec n S
linfonuagique / Vinformatique e
dématérialisée / en nuage Faval
télécharger Ty
les technologies numériques A
une épine dorsale | un réseau 2
Fapprentissage éledronique B
e commerce électronique / par mobile
interactif ; )
la webdiffusion / un webévénement
{a radio sur Internet :
Ja baladodifusion / un balado 4
un flux / une liste de lecture "'::1
{a diffusion multimédia
le transport de la voix sur Internet {
[a télévision IP
un cybermagazing Ko
rendre linformation disponible (3) s
rassembler des gens qui s€ ressemblent
un réseau social O
souffrir d'une addiction a Internet Fis
un accro / un mordu du Net
&tre accro au cyberespace
arracher qn & son ordinateur = i3
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2  Put the safety features into the correct column.

Which of these safety features does your car have? Tell your partner.

3 Work in a small group to discuss safety features.

You work in the marketing department of a major car manufacturer. Your mid-range model is now
entering the fourth year of its eight-year life cycle. Sales have been falling so it is time for an
improvement. This car is often bought as a fleet car for business people. You have already agreed on
a ‘business package’ and now want to include one more safety feature. Read the descriptions of the
three safety features on the next page, then ‘meet’ your colleagues to decide which one to include.
Try to use the language in the box below. '

One great advantage is ... A major drawback/disadvantage is ...
"1 think the ... feature is a big plus point. | can see problems with the ...
One point in favour of the ... is ... The downside is ...




Feature

Traffic Signal Assistant is an
audible signal which tells the
driver about traffic regulations
such as speed limits, parking,
or overtaking.

Advantages

« This would be good marketing for the
company as it shows we want considerate
drivers who obey rules.

» Alot of accidents happen because people
drive too fast or overtake on dangerous roads.

« Drivers would save money on speeding
fines and parking tickets.

UNIT 6

Disadvantages

« There are already too many traffic signs
and regulations regarding speed limits,
parking and overtaking.

= Business people do not like to be told
what to do.

» Why are we building such fast cars if this
device tells you to slow down all the time?

The ‘virtual passenger’ voice
application wakes up drivers
who are beginning to fall
asleep. Infrared sensors
measure head positions. If the
driver's head begins to fall
forward, he or she is woken up
with a loud greeting and a

» Business people on long journeys would
appreciate this device as many accidents
happen because people fall asleep at the wheel.

« This technology is not offered by any other

car maker as standard and is a good ‘gimmick’.

» The advertising possibilities would also
be good.

« |tis too ‘gimmicky’ for business people.

» |t is potentially dangerous. Drivers geta
false sense of security and may decide to
drive even though they are tired or have
had alcohol. ,

« |f the technology fails and an accident
happens, it could cost the company a lot
of money.

series of questions to keep = |t is embarrassing for the driver if there
him or her awake. are other passengers in the car.
The GPS navigationsystem = Itis very practical for business people who GPS navigation is no longer anything
helps drivers plan routes and often go on business trips to different cities. special.
warns drivers about traffic « Accidents are caused by people not » It needs to be constantly updated, so will
jams and congested roads. knowing where they are going and trying be more expensive than other options.
to find the right street. « Itis only available in great detail for some
« Avoiding traffic jams and congested roads countries so if the driver is in a country
would save people time and money. that doesn't have it, it won't help.

4 Choose a safety feature. Work with a partner and prepare a five-minute presentation explaining

how your feature works. If you have internet access, you can visit websites like
www.howstuffworks.com to help you. Give your presentation to the class.

Introducing yourself and your talk

That brings me to my next point.

Safety | 45

| think that covers everything about ...

For those of you who don’t know me, my name is ...

I'm here today to talk about/tell you something about ...
I'm going to be speaking about ...

Feel free to ask questions as we go along.

There'll be time for questions at the end.

Referring to visuals
As you can see in this slide, ...
This (next) slide/transparency shows ...

Concluding

To sum up ...

In conclusion ...

I'd just like to repeat my main points.
Are there any questions?

Structuring the presentation
Firstly/Secondly/Thirdly/Finally ...

Let’s now look at ...

Moving on, I'd like to say something about ...
Now we come to ...

T A Y R e T




Your naime is ‘\»t AN Joumad Sl (mvent 4 name) and you are from
&xwlw 3\’" 5 .-f_;. A ks _ (name a city and a country other than your own)..
You have 'been in o Al ‘\ T ok = (name another c1ty and.'
3 country) for the past <= (give a number) years worlung for afan
e . )\ A !J q N -. AN\ : _ = < (name an industry or type of
company) company called __ | IS N j SO b ow (invent a company name)_.
You started with the company as a/an___— L ) i . (name

a low-level job) and now you are a/an __~ .

(name a high-lével job). You are (a). happy (b) unhappy (chooSe one) with your current job

because 23 (el o Dokl Ahadthct loamo] .acced
- poguR. NANDY oA T 171 ¥give a reason). Your main (a) acl:ucvcment (b) problem
| | I oo ' fone
~ (choose one) in your current company has been N DAL o.¥ L Viy 3
AUV Letthd I om A e No oMipdd

(state what your main achievement or problem was). Your ambition now is to

a e L w (state your ambition).

You are (choose one) (a) single (b) mamed (c) married with

: (give a number) children.

In your free time you like to L&/ | sl ba w A

(list your leisure actiﬁties's).
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Brand DNA

Every car has a brand DNA which makes it
distinctive and instantly recognizable. When
you see a BMW or Rover, for example, you
know exactly what it is. The importance of

{ national culture in brand DNA is critical, even
| though global takeovers, mergers, and
partnerships are constantly reshaping the car
industry. Volvo, based in Sweden, is now
owned by an American company, and Britain’s
Jaguar, Rolls-Royce, and Bentley are no
longer British-owned. Chrysler, that most
American of manufacturers, is now part of a
German company. Spain’s Seat and the Czech
car maker Skoda are owned by Germany’s
Volkswagen. And General Motors has
controlled Sweden’s Saab for a number of

. years.

@ Brand DNA consists of corporate identity

m Read the article and answer the questions which follow.

UNIT7  Design

and an unmistakable design which is
influenced by culture. ‘Britishness’ or
‘Frenchness’ is important. But how can
‘Americanness’ or ‘Italianness’ be defined by
a few hundred pounds of sheet metal bent
over a frame and set down on four wheels?

To Fiat, Italian means ‘sporty’. “People buy
Italian cars because they look Italian,” said
Richard Gadeselli, head of corporate affairs
for Fiat Auto S.p.A. “Even the humble
Seicento (Fiat’s smallest car) has a sporty
feel. In everything we design, we try and
strive for that. If we took the badges off,
people would say, ‘| don’t know what that is,
but it feels Italian’.”

Similarly, Japanese design is unmistakably
Japanese because of its Zen-like purity and
simplicity. Akira Fujimoto, chief editor of
Japan’s Car Styling magazine, says that the
level of detail is the key to Japanese design.
“With an American car, you can see the
differences at 300 metres. With a Japanese
car, you see the differences at three metres.
Japan is a small country so there’s no need to
see the differences from far away.”

Peter Horbury, chief designer for Volvo Cars,
although British himself, says he believes the
Swedish essence of Volvo is something the
company should keep even if it is owned by i
Ford Motor Co. But what is Swedishness?
“Sweden is known as a caring society,” he
said. “Swedish cars are safe, practical, and
functional and have a timeless quality.” 1

OVER TO YOU

Do you agree that cars from different countries have different styles? If so, what is your favourite

national style?

Which country.does your car come from? Does it reflect the style of that country?
How would you describe German, Japanese, French, or Italian style?

53



UNIT8  Future trends | 59

¥

O  Work with a partner. Prepare a short presentation on one of these topics.
(Look back at Unit 6 for help with presentation language.)

The future of my company/our product lines
* Future developments in the global car market
¢ Fuels of the future

® The car of the future

Give your presentation to your class. Do they agree with your predictions?

Read the text and answer the questions which follow.

FuelceHs

o e AP B e

PR

OVER TO YOU

How does fuel cell technology work?

What are the advantages and disadvantages of fuel cell-powered cars?
How important do you think fuel cell cars are or will become?

Would you buy a fuel cell car? Why, or why not?
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52 | UNIT7  Design

8 some designers are discussihg the constraints they work under.
them to the constraints,

Read their comments and match

| can’t design any grill | want

I can’t use_'any material | want,

= it has to look the same on , 5 ‘no matter how attractive. | have
all our cars so people will ' ™ to know if we can use it again.
recognize the brand, J\ e / L b & L

If the customers want cup
7 holders inside the car, | have
to put them in.
e m—

8

I

Sometimes | think of a really

great shape for the bonnet and
the production guys tell me the
metal can’t be formed like that.

What constraints do you work under in your job?

O  Workin a small group to have the following meeting.

You work for a major car manufacturer. You are meeting two colleagues to discuss closing the gap in
the range of cars you offer. At the moment your product range consists of a compact, a limousine, a

large limousine, and a convertible.

The three possibilities for the new model are:

* asmall ‘green’ car (a compact car with no extras and extremely low fuel consumption)
* aroadster (a fun, ‘good weather’ car for everybody, young and old)

* an SUV (a versatile on-road/off-road vehicle with lots of room)

Think about the advantages and disadvahtages of each model and look at your information in the
Partner Files for some more ideas. Then hold a meeting to discuss which model should be added to
the product range. (Look back at Unit 6 for phrases used to talk about advantages and

disadvantages.)

fillit?

[ PARTNER FILES 2

Think of the car manufacturers you know and identify a gap in their product range. How would you

Partner A  File 4, p. 62
Partner B File 18, p. 65
Partner C  File 10, p. 63




Talking about the future
Expressing certainty

I'm sure ...

There’s no doubt ...
Without doubt ...

I'm absolutely certain.

Expressing probability
There’s a good chance ...
It is quite likely ...

it's probable ...

Expressing possibility
It might happen.

It could well happen.
There’s a possibility.

Introducing a topic

One car | really like is the ...

| think one of the nicest/most attractive cars on the
market is ...

| saw a TV programme/read an article about ...
recently.

Someone told me the other day that ...

Keeping the conversation going

What do you think of the ... ?

Have you seen the ... ?

It's really great/nice/beautiful/ugly, isn’t it?
They must be fun to drive, don't you think?

Changing topic

By the way, ...
Anyway, ...

That reminds me of ...
Speaking of ...

This is ... from ...

I'm calling about ...

Can | speak to ..., please?

Could you tell me the name of your company?
Could you repeat that, please?

I'm sorry, | didn’t catch that.

I'll call you back later.

I'll send you ... by fax/email.

Just give me a call if you have any more problems.
I"ll get back to you as soon as | can.

Thanks for calling.

Introducing yourselfand your talk

For those of you who don’t know me, my name is ...

I'm here today to talk about/tell you something
about ...

I'm going to be speaking about ...

Feel free to ask questions as we go along.

There'll be time for questions at the end.

Structuring the presentation
Firstly/Secondly/Thirdly/Finally ...

Let’s now look at ...

Moving on, I'd like to say something about ...
Now we come to ...

That brings me on to my next point.

| think that covers everything about ...

Referring to visuals
As you can see in this slide, ...
This (next) slide shows ...

Concluding

To sum up ...

In conclusion ...

I'd just like to repeat my main points.

Are there any questions? -,
!nt'éwptlng
Excuse me.

Could | come in here for a'M@ment?
Sorry, can | say something? *
I'd like to add something here.

Dealing with interruptions s
Hang on a moment..-,

Can | just finish wif as saying?
We'll come to thgt*point'in a moment.
Let me just say one more thing.

Visitor "‘

I'd like more information on ...

I'm interested in ...

What about ... ?

Can | take one of these brochures?
Could you tell me something about ... ?

Sales rep

Can | help you?

Which car are you interested in?

Would you like more detailed information?
Would you like a brochure?

Here is our price list. §

Let me give you my (business) card.

Thank you for your email.

I'm writing to ...

I'm very sorry about ...

Could you ... ?

I'm sending you ... as an attachment,
| hope that ...

Let me know if ...

I look forward to hearing from you.
Best regards/Best wishes _ -

Useful phrases and vocabulary | 77




Useful phrases and vocabulary

What do you think?
How do you feel about this?
What's your opinion of ... ?

| think ...
In my opinion ...
If you ask me ...

| agree,
I think so too.
Yes, that's right.

I'm afraid | don’t agree.
No, sorry, | disagree.
| can't go along with that.

| recommend ...

You need a car which ...

Have you thought about ... 7

Why don’t you buy a...?

If | were you, | would buy a ...

A ... would be ideal/perfect for you.
You should/shouldn’t buy a ...

g i

Making suggestions
Why don’t we ... ?
How about ... ?

| suggest ...

We could ...

Accepting suggestions
That sounds good.

I think that'll work.
Good idea.

Rejecting suggestions

| don't think that will work.

That's (maybe) not (such) a good idea because ...
I'm not sure about that.

One great advantage is ...

I think the ... feature is a big plus point.
One point in favour of the ... is ...

A major drawback/disadvantage is ...

| can see problems with the ...

The downside is ...

Firstly/The first step is/To begin with ...
Secondly ...

The next step/stage is ...

After that ...

Then ...

Following that ...

Finally ...

The last step/stage is ...

How high/long/wide is the car/bodyj/... ?

= It's ... millimetres long/high ...

What is the height/length/width of the boot/rear
overhang/...?

— The height/width is ... millimetres ...

It's about/approximately/roughly ...
It must be at least ...

I think it’s ...

| would guess it’s ...

I don’t know exactly but ...

The ... is on the right/left-hand side of the engine.
This part is located at the front/rear of the engine.
It'’s on the opposite side of the engine from the ...
It's above/below/next to/beside the ...

It's between the ... and the ...

This layout is cubold in shape. :
The brake fluid reservoir is the rectangular
container on the right.

noun adjective
circle circular
sphere spherical
square square
cube cuboid

rectangle  rectangular
triangle triangular

cone conical

cylinder cylindrical
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